
KANDIYOHI COUNTY AND CITY OF WILLMAR ECONOMIC DEVELOPMENT COMMISSION (EDC)

MARKETING AND PUBLIC RELATIONS COMMITTEE MEETING

MINUTES
January 23, 2017

WORKUP, Willmar

Present: Donna Boonstra, Shari Courtney, Jean Geselius, Sarah Isdal, Mike Negen, Ashley
Queenan and Julie Redepenning 

Excused: Ann Winge Johnson

Guest: Jayme Sczublewski of REDstar Creative

Staff: Aaron Backman, Executive Director and Connie Schmoll, Business Development
Specialist

Secretarial: Nancy Birkeland, Legal & Administrative Assistants, Inc. (LAA)

Chairperson Mike Negen called the meeting to order at approximately 12:07 p.m.

MINUTES—The minutes of the November 28, 2016 meeting were approved as emailed.

2016 MARKETING PLAN—

EDC Marketing Brochure.  The committee reviewed a draft of the new marketing brochure (see
attached).  Backman noted the staff photos on the first page will be updated.  The committee had the
following comments/suggestions for the inside panels of the brochure:

• Remove the last paragraph in the first column that lists the communities as they are
already on the first page.  

• Move the center panel to the left column and put the photos in the center column to
break up the text.

• Remove the laptop photo in the upper left column.

Backman stated the goal is to have a final brochure printed by mid-April when Connie Schmoll will be
attending a dairy conference.

Backman showed the aerial photos taken by Melissa Knott, including of the MinnWest Technology
Campus (MWTC).  The MWTC aerial photos have not been approved by MWTC for use.

Booth/Displays.  Backman distributed possible booth displays that could replace what the EDC
currently has (see attached).  The committee discussed having three pull-up panels rather than using
the EDC’s large popup display.  The panels could be done using one theme or have three separate
messages.  Julie Redepenning stated the local Minnesota Department of Employment and Economic
Development office purchased three different panels and made them so they could be displayed
halfway pulled up for use as a tabletop display.  Negen stated the top and bottom of each panel could



be tied in for use together or individually.  Negen will see if he has examples of displays that Hansen
Advertising has done for its customers.  It was noted that not every show has the space to use three
panels so it would be good to have the flexibility to use separate panels.

UNFINISHED BUSINESS

Marketing Assistance to EDC Ag Committee.  Jean Geselius distributed information on the EDC’s
Agriculture and Renewable Energy Development (Ag) Committee (see attached).  Geselius suggested a
one-page template could be created, similar to what has been done for the Willmar Industrial Park
and MWTC.  The one-page flyers could focus on various areas in agriculture.  It was suggested the
information on the third page of the handout could be pulled into a template.  Connie Schmoll stated
the committee registered for a booth at the Willmar Ag Show March 13-14, 2017 and it would be
beneficial to have a flyer by then.  Schmoll will provide Geselius with the Ag Committee’s 2017 Goals
once they are finalized.  Schmoll stated the committee would like to focus on educating the general
public on matters related to Ag, possibly by industries.  The committee recommended that when the
EDC’s booth displays are created, they include information on Ag.  Backman reported he was on Open
Mic with Kim Larson, an Ag Committee member, who discussed the Ag Producer BRE Survey that is
being done.  It was suggested that Ag Committee members could be guest speakers for local groups,
such as Kiwanis, Lions, etc.  Schmoll stated the poster used by the committee needs to be updated
with the new goals once they are finalized.  Schmoll also asked about marketing for the West Central
Angel Fund I.  It was suggested that each member of the Fund have business cards with contact
information.  Schmoll has been invited to speak at a AURI conference about the Fund in March.

NEW BUSINESS

Spring Newsletter.  The next newsletter will focus on marketing.  Backman provided information on
the state broadband grants awarded to Kandiyohi County, which could be included in the spring
newsletter.  Schmoll stated the EDC’s Broadband and Advanced Technology Committee will assist the
grant recipient, Consolidated Telecommunications Company (CTC), with marketing to residents
encouraging them to sign up for the broadband service once it is installed.  The cost to sign up for the
broadband service after the grant is finalized, will be higher.  Marketing the broadband service could
be done in a variety of ways, including radio ads.  Schmoll stated the Broadband and Advanced
Technology Committee anticipates marketing will be multi-tiered.  A catchphrase that could be used
for marketing the service would be helpful.  Donna Boonstra stated the Broadband and Advanced
Technology Committee needs to get the message out that it will be great service compared to what
has been previously provided.  Other possible articles for the newsletter included the Willmar Area
Multicultural Business Center relocating to the EDC office; the diverse BRE grant received from
Southwest Initiative Foundation; and the EDC boards’ strategic planning session to be held in March.  

Other.  Backman showed a PowerPoint presentation he will be using as a speaker at Ehlers Finance
Seminar in February on Crowdfunding: Abatement 101 and Case Studies, which includes information
on Glacial Ridge Hospitality and the Kandi Mall renovation.  The committee liked the look of the
presentation, which includes EDC branding.  
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2017 Marketing Plan.  The committee was asked to review the 2016 Marketing Plan to be ready to
discuss a 2017 Marketing Plan at the February committee meeting.

Committee Members.  Backman announced that Lyndsey Donner resigned from this committee as she
is now an employee of REDstar Creative.  Backman indicated Ryan Thielen of Procore and Deb Geister
of Navigator Consulting Group have shown interest in marketing the community and may be positive
members for this committee.  Jayme Sczublewski volunteered to speak with Geister and Backman will
speak with Thielen about possible interest in being on this committee.

ADJOURNMENT—There being no further business, the meeting was adjourned at approximately
1:23 p.m.

NEXT MEETING—The next committee meeting is 12 noon, Monday, February 27, 2017 at WORKUP,
1601 Technology Drive NE, Willmar.
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